
Dr. Andrew Sperlin has been working as a physician with Housecall 
Providers for more than a decade. His prior background varied greatly. He 
began making occasional housecalls to patients as a practitioner in Spokane, 
WA, because he saw the benefits of a housecall for certain patients. His 
career then took a very different course from many of his peers. He practiced 
medicine in Africa for six months, spent seven years in Yakima, WA, treat-

ing a mostly poverty-level population, and then 
worked as a physician in the Multnomah County 
correctional system. The move to Housecall Provid-
ers fit seamlessly with his deep compassion for his 
patients’ well-being.

“The mission here was appealing to me,” he says. 
“I think everyone who comes here and stays awhile 
does so because they like the mission of serving 
people who are not otherwise served. The home 
visit is so much better for them, and for me.”

Dr. Sperlin enjoys the challenges of providing health care to patients whose 
needs are great. There are no standard ways of treating many ailments. The 
physician must be creative and take time to understand the patient and their 
surroundings. 

“It’s satisfying to help people who are suffering,” he says. “Most of the needs 
that I address are fairly intense. When you ease their symptoms, it makes 
you feel like you are doing some good. You are also addressing the comfort 
of the caregiver, who often finds their work very challenging.”

Dr. Sperlin carries a caseload of 105 patients and visits an average of five pa-
tients a day. He prefers the pace of the housecall system. “If you get delayed, 
you know that person is at home waiting, not in some office waiting room,” 
he says. “And I can schedule my paperwork around the rest of the job. I’m 
not working late in an office filling out charts and forms. I’m doing it at 
home when I have time.”

The team approach is something Dr. Sperlin appreciates about Housecall 
Providers’ model. “This team’s sense of camaraderie is so wonderful,” he says. 
“We all meet once a week, and have the opportunity to discuss the perplex-
ity of unusual cases with the rest of the team. This does not happen on any 
regular basis in the regular medical practice today.”

What physician would flourish in the Housecall Providers environment?  

Housecall Providers and its 
hospice service are expe-
riencing rapid growth, 

because we offer a service the com-
munity values. To continue to grow 
and fulfill our mission, we need to 
find more employees to join us in 
this exciting venture. Recently, we 
talked to several of our employees 
to find out why they love working 
here, and who they think might fit 
the profile of a successful member of 
our team.

These employees—Dr. Andrew 
Sperlin, Nancy Jean Buettner and 
Ginger Harris—all cited several 
benefits in common. Among them:

Smaller caseloads•	

Closer relationships with pa-•	
tients

The value of in-home visits with •	
patients

Care provided by a team of •	
experts, including nurses, nurs-
ing assistants, doctors, social 
workers, bereavement specialists, 
chaplains, volunteer caregivers

The shared sense of mission •	
among team members

Flexible work hours and few •	
required visits to the home office

Now, let’s hear more about why 
people love their jobs at Housecall 
Providers!
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Letter from the Director

300 words

The past year has been an exciting one for Housecall Providers. 
Our hospice program has been Medicare-certified for over a year 
and is thriving, with a patient census of 61 at this writing. We 

have gathered a fabulous hospice interdisciplinary team, and are learning 
what it means day-to-day to integrate hospice with primary care.

We have had our primary care 
electronic health record for 
almost six months. Despite 
the huge learning curve, we 
are truly committed to the 
improvement in patient care 
that our electronic health 
record makes possible.

Our greatest need for 2011 is 
more primary care clinicians 
to to better meet the medical 

needs of an aging population. Over the past year we have added several 
great nurse practitioners; but we need more if we are continue to accept 
new patients. We are working to enhance new clinician orientation and 
mentoring, as well as upgrade pay and benefits to be competitive. Our 
clinicians agree this is very satisfying work, and most would not consider 
going back to office-based practice.

We would also like to grow our board of directors. We currently have 12 
committed individuals, but the terms of several will be ending soon.  
Call if you would like more information.

Last but not least, we need more hospice volunteers. Each volunteer 
receives 28 hours of training on a variety of end-of-life topics. It is an 
opportunity to accompany one of our patients on this sacred journey.  
If hospice work calls to you, call us!

 – Benneth Husted, DO, Executive Medical Director

The chart above shows something we 
strive for: 94% of our revenue goes to 
support our program, 4% to fundraising and 
2% to administration. 

We have been rapidly growing! In July 
2009 we started our own hospice. This 
has added an important new program to 
our organization. In the last 18 months 
Housecall Providers staff has doubled from 
30 to 60 employees. We are successful and 
growing—but growth comes with a cost.

In July 2010 we began implementing 
an electronic health record, which has 
been challenging and a huge financial 
commitment. This is something we 
had to do to accommodate our growth 
and position ourselves to become a 
demonstration site for Independence at 
Home (IAH)*. The transition from paper 
charts to computerized medical records 
has been more costly to implement than 
anticipated because of our uniqueness. 
These software systems are created for the 
standard office practice; and customization 
for the house call practice has been 
expensive; but we believe electronic health 
records will enhance patient care, and so we 
have absorbed the cost. 

As we transition to a more mature 
organization, we must invest in our 
infrastructure to continue to grow. We 
need your financial support to maintain our 
current pace. 

Please consider sending a gift to help us 
fulfill our mission of caring for some of the 
most vulnerable people in our city. 

– Terri Hobbs, Administrator & 
Development Director

*IAH is a concept created by the American Academy of Home 
Care Physicians and sponsored by OR Senator Ron Wyden 
in the health care reform law. IAH is based on the belief that 
proactive patient care, including house calls when needed, 
saves Medicare dollars. Under IAH, medical practices would 
be able to share the cost savings.

Board of Directors
President: Patty Murphy, ANP
Secretary: Josephine Lin, RD, LD
President-elect & Treasurer: Mauro Hernandez, CEO, Concepts in  
 Community Living

Victoria Blachly, Attorney, Samuels Yoelin Kantor Seymour & Spinrad LLP
Darrin Buckner, Executive Director, West Hills Village
Cheryl Feuerstein, President / Owner, LifeCare Associates, LLC
Sister Kathleen Hearn, Certified Chaplain, Volunteer, Mary’s Woods &  
 VIEWS Program
Benneth Husted, DO, Executive Medical Director, Housecall Providers
Bill Labberton, Pharmacist, Walgreen’s Pharmacy
Peter Ng, Pharmacist, Owner, Olson Institutional Pharmacy Services
Alan O’Kain, Owner, Alan O’Kain Realty, LLC & Nova Power LLC
Victoria O’Kain, Attorney & wind energy development
Sister Virginia Schroeder, Educator

Benneth Husted and Terri Hobbs

Your Support 
Helps Us Succeed

Expenses

Program
$2,364,033

94%

Administration
$55,475

2%

Fundraising
$90,691

4%
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Make House-
call Providers 
a part of your 
legacy

When the time comes to 
turn your attention to 

estate planning, we at Housecall 
Providers urge you to make us 
part of your legacy. With our 
expansion into hospice services, 
the need for us to build our 
infrastructure is greater than 
ever. Without additional medical 
staff and support personnel, 
our ability to care for new 
patients is limited. By including 
Housecall Providers in your 
estate planning, you will help 
bring our signature health care 
services to more members of our 
community. 

A planned gift offers tax 
advantages to the donor. To gain 
the full advantage, we suggest 
consulting a professional. Now, 
we have an opportunity to 
offer personal assistance with 
estate planning from one of the 
region’s foremost authorities on 
estate planning—with absolutely 
no obligation. Gene Christian, 
of Charitable Estate Planning 
Northwest, has graciously 
agreed to meet with anyone 
interested in learning how to 
plan and put in place a personal 
bequest, trust or endowment 
gift of any size. 

To learn more or to set up an 
appointment with Gene, call 
503-988-4743.

Profile: Alan O’Kain  

Past Board Chair

Helping those who are most vulnerable has been, quite literally, an 
article of faith for Alan and Victoria O’Kain. Their religion teaches 
that followers must reach out to the needy. For some years, the 

O’Kains did so by supporting poverty-stricken children in third world 
nations. “We always thought that children represented the most vulnerable 
in our society,” Alan says.

Then they learned about Housecall Providers and the people that it serves. 
“It opened our eyes,” he says. “We learned that not only are older people 
vulnerable, but many of them are even more vulnerable than the children 
we were supporting. We were truly blessed to be introduced to Housecall 
Providers.”

That was more than five 
years ago. Both Victoria 
and Alan joined 
Housecall Providers’ 
board of trustees; 
Alan served as board 
chair for two years. 
Today, the couple’s 
understanding of the 
value of Housecall 
Providers mission has 
deepened to the level of 
a new calling.

“As we got to know 
more about the 
patients, we realized just 
how vulnerable they were,” Alan says. “In many cases they are abandoned by 
their families. They have no one. It really tugged at our hearts. It feels good 
to support this organization.”

Housecall Providers in a way rounds out the O’Kains’ community service. 
Now, they are making a difference at both ends of the life spectrum. Over 
the years, they have provided financial support for orphans around the 
globe—India, China, Thailand, Mexico. Then two years ago, they adopted a 
five-year-old Chinese orphan and are about to adopt another older orphan. 
“Those are the tough ones for the adoption agencies to place,” Alan says. 
“Our hearts just go out to them.”

The O’Kains have seen the Housecall Providers board grow and mature 
over the past five years. And just as they know that the organization’s 
management values their guidance, they also know that their financial 
support is going toward much needed services.

“It’s just a blessing to be involved with this group,” Alan says. “If there are 
people who are looking for the right nonprofit to support, either with their 
time or dollars, this is one that you can’t help but fall in love with.”



three-quarters time), and reports to 
the home office just once a week.

“I do love my job. I’m thankful that 
I could help someone at this time of 
their life. It’s part of life, and it feels 
good to know that you contributed 
to making someone’s passing as 
peaceful as possible.”

Nancy Jean Buettner
Nurse Case Manager, Housecall Pro-
viders’ Hospice care

After two decades as a nurse in 
a large health care organiza-

tion, Nancy Jean Buettner was ready 
for a change. She wanted a warmer 
and less stressful work environment 
where she could pursue her hospice 
care work and enjoy a better bal-
anced life. But she never expected to 

find a work 
environ-
ment quite 
as hospitable 
as Housecall 
Providers’ 
Hospice.

“I feel like the 
luckiest nurse 
in town,” 

Buettner says. “It is so intimate here, 
a great working environment.”

Buettner made the move to House-
call Providers’ hospice care service 
in 2010. The last five years of her 
nursing career had been devoted to 
hospice care, which she calls “the 
work.” She felt drawn to it as her 
career progressed, and once she made 
the transition, she knew she’d made 
the right call.

“It’s truly an honor to be allowed 
into a person’s life at this time,” she 
says. “I love the work, but unfor-
tunately, I did not always love the 
job. Previously, my case load was 
enormous—more than 20 patients, 
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We’re growing—come join our team! Continued from front cover

Dr. Sperlin lists the following at-
titudes and characteristics:

An independent and flexible per-•	
son who can set his or her own 
schedule and does not need the 
office structure to thrive.
A person motivated primarily by •	
healing patients in a thoughtful, 
creative way. (“If you like a lot 
of action such as you find in the 
ICU, you probably aren’t right 
for Housecall Providers.”)
A person who is not frustrated by •	
hard-to-diagnose situations.
A person who works well in a •	
team environment.
Someone who is comfortable •	
working with the ailments that 
accompany advanced age, such as 
dementia, Alzheimer’s, inconti-
nence, etc.

“This is such a pleasant place to 
work,” he adds. “I find it so reward-
ing to be doing something every day 
that meets a real need.”

Ginger Harris 
Family Nurse Practitioner

Ginger Harris recalls the moment 
during her job interview when 

she knew she’d answered the right 
ad. She explained to founder and 
Executive Medical Director Benneth 
Husted that she was excited about 
the position, but was a bit short on 

the experience 
required.

“Benneth said 
to me, ‘I want 
to make sure 
that you’re a 
good fit for 
our team. 
That means 
more to me 

than how much experience you have. 
And I think you are a good fit for us.’ 

It was important for me to hear her 
say that,” she says.

Six years later, Ginger Harris still 
loves her job. “It’s a thankful job, a 
rewarding job,” she says. 

The working conditions suit her: 
flexible hours, good pay and benefits, 
the ability to work from home, the 
dedication of the staff to Housecall’s 
mission. But beyond those benefits, 
she values the continuity of care for 
the patients. 

“Seeing them in their homes offers 
huge advantages in terms of the care 
we can provide,” she says. “You know 
them, the caregiver, the living situa-
tion.”

As patients move from home visits, 
where Harris supervises their care, to 
hospice, the Housecall team provides 
a seamless transition of services. 
“Our patients truly appreciate what 
we do for them. They are a thankful 
group, and we hear such great feed-
back from them.”

For Ginger Harris, the finest mo-
ment of her work is “the conversa-
tion.” That’s when all involved realize 
that the end of life is near. 

As the patient’s care supervisor, Har-
ris is there when the time comes for 
a patient to transition from home 
visits to hospice. “I like that work at 
the end of life,” she says. “It’s kind 
of hard to explain, but having that 
conversation about what happens 
next is extremely important. It’s the 
kind of thing that doesn’t happen in 
the ICU. It’s a special moment.”

As a family nurse practitioner for 
Housecall Providers, Ginger Har-
ris has a caseload of 75 patients. She 
cares for most of them for about 
a year, although that time varies 
greatly, she says. She sees about a 
quarter of them each week (her job is 
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Continued from front cover

which is a lot in hospice care. And 
there were a lot of other elements 
about the job that made it increas-
ingly unpleasant.”

She learned about the hospice ser-
vice at Housecall Providers through 
a friend. Ultimately, both she and 
her job share partner made the move 
to the recently launched hospice 
care business.

Housecall Providers’ Hospice has 
many advantages compared to 
other hospice services, she says. 
She particularly values the fact that 
Housecall Providers physicians actu-
ally continue to visit their patients 
in hospice, unlike the reality of 
the office-based health care model. 
Among other benefits of the job: 
smaller caseload (10-12 per nurse 
manager), job flexibility, a 40-hour 
work week and the team approach 
to patient care. Each hospice patient 
receives care from an entire team of 
experts, including nurses, nursing 
assistants, doctors, social workers, 
bereavement specialists, chaplains, 
and volunteer caregivers. 

Then, there are the intangibles.  

Annie and Maureen “Mo” Olbrich:
Hospice therapy pet and owner

Not many volunteers 
climb into bed with the 

people they’re visiting and 
nuzzle them with their noses. 
But Annie the therapy dog 
manages to get away with it.

 “Annie can just tell when 
someone is hurting,” says 
Maureen “Mo” Olbrich, An-
nie’s owner. “We call her our 
Velcro dog. She attaches her-
self to some-
one. She’s a 
lover!”

The four-
year-old 
Golden 
Retriever has 
been doing 
therapy ser-
vice for two 
years, but 
only recently 
began work-
ing with hos-
pice patients. The pair went 
through therapy pet training 
at the Oregon Humane Soci-
ety and, after myriad tests of 
her patience, Annie received 
her certification. 

They had been doing therapy 
volunteerism with others in 
need of animal comfort when 
Maureen met a Housecall 
Providers employee at a 
church campout.

“She explained the need for 
hospice volunteers at House-
call Providers. It sounded like 
a fit for us,” she recalls. They 
took the 28 hours in hospice 

volunteer 
training and 
have now 
become reg-
ular visitors 
to hospice 
patients.

“Almost 
everyone 
responds to 
Annie, soon-
er or later,” 
Maureen 
says. “Some-

times it’s just petting her for a 
while, sometimes they talk to 
us about the pets they used 
to have. The patient always 
takes comfort in her being 
there.”

Portland Monthly Selects Housecall Providers  
for Prestigious Award

Our staff is rewarded every day by the gratitude of our patients and their 
primary caregivers. In November, we received a very different kind of 

reward: media recognition. Portland Monthly, the city’s premier monthly maga-
zine, chose Housecall Providers as one of the nonprofits for its annual “Light a 
Fire” awards.

Under the subheading, “Honoring Our Elders,” Portland Monthly honored us 
for resurrecting the practice of making house calls to patients and for easing 
the last days of so many people. It described Housecall Providers as serving 
“more than 1,300 homebound seniors and people with disabilities or who suf-
fer from multiple chronic conditions.” In addition, the article pointed out that 
Housecall Providers has grown from Dr. Benneth Husted’s vision 15 years ago 
to an organization that today employs more than 60 people—and is, of course, 
continuing to grow!

“We don’t take referrals from 
outside the Housecall Providers 
network,” she says, “so our physi-
cians know their patients and I am 
able to call a doctor directly with a 
concern or question. In most health 
care systems, the hospice nurse 
rarely speaks to the primary care 
physician.”

The top managers at Housecall 
Providers are compassionate, vision-
ary and always available to talk, she 
says. “They have put together a sim-
ply beautiful program, one with an 
open, relaxing work environment 
where our communication between 
practitioners and staff is very good.”
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In Memory of David F. Willhelm
Nelda Russell

In Memory of Enid Parks
Gary Parks

In Memory of Opal Allen
Michelle & Gary Allen

In Memory of Lloyd Anderson
Kathryn & George Best
Ruth & Jack Dale

In Memory of Janice Baccelliere 
Aichele

Eleanore Baccelieri

In Memory of Alice Baggerman
Charlotte McFarlane

In Memory of Daniel E. Burke
Suzanne Dillard

In Memory of Vivian Caufield
James & Sharon Krauseneck

In Memory of Vera Doggett
Jean Simdars

In Memory of Jack Dugwyler
Doris Dugwyler

In Memory of Alta Fuller
Glea & Susan Livingston

In Memory of Jewell Gee
Margaret Kenaga
Martha & Ken Manske

In Memory of Helen Gerber
Randy & Gloria Gerber

In Memory of Rosalie Grant
Kevin Grant

In Memory of Wilma Heimbigner
Craig & Gretchen Heimbigner

In Memory of Marjorie Heller
Bonnie Laux

In Memory of Anne Laemerman
Lois Johnston
Schwab Charitable Fund

In Memory of Dorothea Lawrence
Denis Lawrence & Victoria Sparks

In Memory of Khamtanh Luang-
phasy

Soumaly Luangphasy

In Memory of Joe Martin
James Morgan

In Memory of Helen Meacham
Marcia Wright
Edith Miller
Alan & Lana Miller

In Memory of Dorothy Muenchow
Charles & Susan Muenchow
Multnomah County Bridge Shop

In Memory of Enid Parks
Gary Parks

In Memory of Sally Patterson
Multnomah County Bridge Shop

In Memory of Alice Kuppenbender 
Price

Richard & Sandra Christensen
Evelyn Price

In Memory of Billy Randolph
Sondra Flannagan

In Memory of Marcia Robert
Rev. & Mrs. Ted Berkas

Ruth Borg Griffis
Florina & Radu Capusan
Eldora & Randy Dertinger
Samuel & Mary Dyrud
John & Carrie Ellingson
Matthew Ellingson
Clinton & Audrey Faust
Claudia Forsberg
Carolyn Glesne
Diana & John Hetzler
Keith Kreft
Arlo & Claudia Krest
Ernie & Jean Nash
Kendra & Keith Nash
Perry & Gretchen Nash
Jan Philibert
Larry & Janice Quanbeck
Stanley & Katharine Quanbeck
Frank Rychlick
Dollis Scheele
Wanita & Ken Sletten
Margery & Sheldon Torgerson

In Memory of Marcia Robert Faust
Philip Faust

In Memory of Lowell "Channey" Seger
Marilyn Schrum

In Memory of Charles Shattuck
Jack & Patricia Shattuck

In Memory of Leo Sorensen
Eileen Sorensen

In Memory of Linda Spence
Theodore Spence

In Memory of Arthur Wilson
Martha & Matilda Foster
Michael & Arlester Price
Zoe Wilson-Price & Jessie Price

Keirene Adams 
Cynthia & Steven Addams 
Angelene & Don Adler 
Janet Albro  
American Medical Response 
Mary Lou & Neil Andersen 
Bud & Dorothy Anderson 
Anonymous 
Sherry Archer 
Krystal Ashling 
Philip Atkinson  
Judith & John Barr 
Antonia Barrett 
Ann Barta 
Karla Bateman 
Irina Batrakova 
Beagle, Burke & Associates Inc. of 

Oregon
Patsy Bentley 
Karen & Manuel Berman 
Helen Berry 
Karin Bertelsen 
Barbara Blanchard
Bettina Blank
Margaret Bliss & Margaret Griffith 
Bob’s Red Mill   
Mavis Boswell 

Fred & Diana Bradshaw  
Don Buck 
Darrin Buckner 
Anna Maria Buranello 
Delphine Busch
Justin Cabrera
Jeremy Campbell  
Patti Carlson 
Eboni Carmicle 
Pete Cartwright 
Doug & Rosemary Caudell 
Charles Fine Art Portraits 
Mary Cheatham 
Nita Cheung 
Mylia Christensen
O. Keene Clay 
Clackamas County Senior Network-

ing 
A.J. & Marie Colasurdo  
Sister Barbara Collier
Concepts in Community Living
Thomas & Sharon Cook 
Allen Cooper 
Dorothy Cooper
Paula Corbridge & Lisa Anne Miller 
Johnnie & LInda Crean 
John & Sylvia Crisan 

Maureen Cronin 
Ed Cunningham 
Lisa & Mitchell Cunningham 
Howard Cutler  
Sandy & Stephen Dancer 
Elisabeth Darby 
Dave’s Killer Bread
Richard & Sherry Davidson
Debbie Davis
Krista Davis 
Rachel Davis 
Mary Davis, LAc, LMT 
Deborah & Gerald Deans 
Depot Restaurant 
Michael DeShane 
Samathi Devarajan
Mindy Dieter 
Doyle Dillon 
Jeanette & Robert Dimick 
Deb & Steve Dooley 
Douglas Dooley 
Dreamgiver’s Inn
Eastport Liquor/Mixer Store    
Janet Ellis 
Emilie Gamelin Mission Fund 
Empire International, LLC 
Woody & Annie English 

Dale & Darlene Evans 
Margaret & Earl Evans 
John & Annette Ewing 
Family Care, Inc 
Farmington Square 
Dick Fettig 
Cheryl Feuerstein 
Fibers in Motion 
Tim & Karen Filkins 
Bud Fischer
Jeff Fisher
Fleetpro  
Lisa Francolini
Christine Fredricks 
Gabriel Park Veterinary Clinic 
Anna Gallo 
Ian Garrett 
Lara & William Garrett 
Cathy & Steve Geiger 
Sister Jean Gent  
Bob & Shirley Gettel  
Gold Bowl Restaurant 
Marilyn Goodrich 
Dolores Gorow  
Suzanne Greblo 
Polly & John Green 
Nancy Gregory 
Leslie Griffith 
Cathie & John Gurgel 
Ginger & Brad Harris 
Healthy Pets 
Gary & Linda Hellweg 
Jim & Kathy Hennessey 
Catherine & Timothy Hennessy 
John & Judy Hilsenteger 
Cheryl Hobbs 
Home Matters Caregiving 
Gene Hornoff 
Margaret Houston 
Bill & Judy Howell 
Lisa Hughet 
Melissa Jack
Ruth Jacobson
James Jarrett 
Sister Phyllis Jaszkowiak 
Judy Jessing 
Robert Johnson 
Joy Creek Nursery 
K & M Wines 
Courtney Kauffman 
Sara Kauffman 
Brian Kearns  
Kimy Spa Salon 
Theresa King 
Mary & Michael Radke Klein 
Randy & Kari Komlofske 
Claudia Kreft 
Linda & Lisa Kruse 
Lynn Kurath 
Bill & Penny Labberton
Anne Laemerman 
Lake Oswego Care Home, Inc. 
Lakeside Gifts 
Lantern Moon
Linda Lane & Wayne Waters 
Jake & Maurine Lautenbach 
Lazerquick 44 
Robert Lee  
Esther Lewis 
Josephine & Wilfrid Lin 
Lippman Company   
Maria & Gheorghe Lupas 
Sister Frances Madden 

“In Memory Of” Gifts  7-1-10 to 1-31-11

Thank You to Our Generous Supporters!



7

In Honor of Jack Dugwyler
Cherri Roskie

In Honor of Sisters of the Holy Names
Louise Schroeder

In Honor of Darlene Anderson
Allene Brockway

In Honor of Eunice Bonniksen
William Bonniksen

In Honor of Vera Doggett
R.P. & N.A. Walton

In Honor of Elizabeth Goins Perry
Michelle & Mark Cole

In Honor of Dolores Gorow
Christine Fredricks

In Honor of Alice Harris
John W. Harris

In Honor of Craig &                     
Gretchen Heimbigner

Karen Massey

In Honor of Thurman Hice
Janet Wright

In Honor of Benneth Husted
Sandy Ryman

In Honor of Elinor Lerman
Karen & Sid Cooper

In Honor of Anne Metcalf
Robert Metcalf

In Honor of Patty Murphy
David & Anne Munro
J. Tim Murphy

In Honor of Thi Lam Ngo
Thalia Luong

In Honor of Brunetta O'Donnell
Bruno Berselli

In Honor of Susan Pietsch
Richard Pietsch

In Honor of Judith Marie Ritter
Bill Rochat

In Honor of Jean Sander
Paul Sander

In Honor of Catherine T. Smith
Scott Napier

In Honor of Jessie Spence
Ginger & Richard Spence

In Honor of Dennis Sudbury
Helen Sudbury

In Honor of Anita Warner
Paul Warner

In Honor of Edna Whitworth
Dennis & Amy Whitworth

“In Honor” Gifts 7-1-10 to 1-31-11

Karen Madden 
Michael & Ngare Maidl 
Dick & Joyce Malin 
Managed Healthcare of OR 
Genevieve Mannor
Janice McCargar 
Mikel & Marzenea McClain 
Gordon McComb  
Jan McFadden  
McMenamins 
Margaret Meagher 
Gail Melendrez 
Cathy Merge  
Ingrid Miller 
Suzanne Millies 
Milne Real Properties, Inc 
Sheila & Burke Mims 
Pamela & Julie Miner 
James & Mary Minor 
Mission of the Atonment 
Montavilla Kiwanis
John Moore 
Father Neil Moore  
Sister Lois Moriskey
William Moshofsky 
Kathleen Moynan   
New Seasons 
Marilyn & Jim Newton
Peter & Benthana Ng 
Sister Patricia Nizic 
Northwest Wools 
Michael & Sandy O’Bryant 
Karin O’Connor 
OCF Joseph E Weston Public Foun-

dation 
Maureen Olbrich 
Oscar & Mary Olson 
Olson Institutional Pharmacy 
Oregon Case Medical Managers 

Group 
Diana & Michael Oslund 
Joel & Theresa Overlund
Colleen Papp  
Brandy Peer 
Stephen & Margo Peifer 
Linda & Neal Penland 
Charlene Pettingell  
Lydia & Ione Pintile
Pomeroy Lodge 
Kirk Porter 
Portland Center Stage 
Portland Fire Bureau Station 5 
Portland Roasting 
Portland Rock Gym 
Marguerite L. Potwora   
Gib Prince 
Providence Home Services 
Providence Local Community 
Jean-Claude Provost   
Vivian & William Rakel 
Sharon Randall 
Sister Cecelia Ranger 
J. Chris Rasmussen 
Gail Rengel 
Republic Cafe & Ming Lounge 
Retirement Connection Guide 
Rhonda RIley
Judith Ritter 
Linda & Gizella Romano
Leo Romer 
Linda Rook  
Constance & Clark Row 
Royal Neighbors of America 

Wanda Russell 
Rose Rustin  
Matthew & Barbara Sah 
Herbert & Barbara Salisbury 
Salt Grotto 
LLP Samuels Yoelin Kantor Sey-

mour & Spinrad 
Lisa & Steve Sanders 
Howard Scalone  
Schwab Charitable Fund 
Terri Schwartz 
Mary Ellen & Lowell Seger   
John Shonerd 
Lana Shuryjor  
Melissa & Matthew Sircy 
Sisters of the Holy Names 
Slappy Cakes 
Janet Smith 
Holly Somers  
Southwest Airlines
Jessie Spence   
Neal & Annette Stixrud 
Will & Linda Stonebarger 
Barbara Stout 
Janet Strickland 
Sister Kathleen Stupfel  
Supreme Perlite Company
William & Beverly Swanson 
Sweets Etc. 
Terra Vina Wines 
The Doctors Insurance Co 
The Wellstone Group 
Ed & Jerry Thiringer 
Nancy Tsai 
Rhonda Turner 
U U Yogurt 
Bill & Julie Valach 
Peggy & Ray Vandemoortele 
Mary & Richard Vanderlinden 
Jim & Myra Van Kerkhove 
Village Hut 
Emily Vistica 
Charlene Vojtilla
Diane Wadelin & Sandra Samu-

elson  
Brian & Carol Warner 
Mary Ellen & Richard Warren 
WB Warren
Mary Beth Weaver 
Richard Weil 
Ruth Weinhardt 
Beverly Wells  
Willamette Falls Hospice 
Richard & Juliet Williams 
Linda Worthington  
Mark Yerby 
Derrick & Allison Yoshinaga 
Delmar & Judy Yost
Jane Zetter 

Providers Circle
for Gifts of $1,000 and above

Jerry Baker
Linnea Booker
Rachel Brooks
Nicholas & Valerie Cannard
Suzanne Dillard
Donald C. Frisbee
Bruce Forcum
Larry & Mary Hansen
Albina Heindl
Terri & Barney Hobbs
Benneth Husted
Lois & Richard Johnston
Nancy Lematta
Donald E. McCoy, Jr.
John McSwigan

Special Thanks to Our

Although we make every effort 
to ensure that all information is 
accurate, there may be occasional 
errors. We regret any omissions, 
misspellings, or other mistakes, 
and welcome your corrections. 

Please contact Kim in our develop-
ment office at  
503-988-5303 to let us know.

Allan Metcalf
Robert & Anne Metcalf
Michael & Peggy Mignano
Patty Murphy
Barry Peckham
Don & Rosemary Pullin
Amy & Lyman Schmidt
Louise Schroeder
Sister Marilyn Schroeder 
Sister Virgina Schroeder
Georgina & David Scott
Mitchell & Janice Seitzinger
John Vance
Richard & Gail Young
Robert & Roberta Young

Continued on page eight
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Additional Providers Circle 
Donors
for Gifts of $1,000 and above

Mary Lou Andersen
Victoria Blachly, Samuels Yoelin 
John W. Harris
Sister Kathleen Hearn
Mauro Hernandez, Concepts in  
 Community Living
Bill & Penny Labberton
Jim Milne
Peter & Benthana Ng
Donald & Laleh Ramsthel
Sisters of the Holy Names
Carol Streed & Marie Connor

Additional Donors
Aesthetic Dentistry
Anne Woodbury
Brooks Winery
Charbonneau Golf Club
Joel Tienstra
Karen Rubin
Kim Swan
Lan Su Chinese Garden
Lauren Jordahl
Morrison’s Rogue River Lounge
Nancy Kiltz – Baskets by Nancy
Pacific Office Automation
Patricia Palson
Portland Spirit
Starbucks’s (Clackamas Promenade)
The Staff of Amedisys
The Staff of Housecall Providers
The Wellstone Group, LLC
Theoren Hanks
Trader Joe’s (SE 39th location)
Trader Joe’s (Lake Oswego location)

Thank you for your support of our Pearls of Promise 15th 
anniversary dinner and auction held on September 19, 2010.

Event Volunteers

Debbie Davis
Rika Bering
Allen Yoshinaga
Jamie
Gail Melendrez
Josh McFarland
Tina Ashling
Andrew Boehm
Richard Butler
Wendy Usher
Linda Lane
Gisela Harris
Nancy Hay
Jim Minor
Micah Shea
Mary Lou Andersen
Sister Janet Ryan

Hospice Volunteers
Darlene Anderson
Laura Boone
Rebecca Burkart
Heather Davis
Cathy Dicker-Randolph
Heidi Duncan
Lola Goldberg
Linda Lane
Audrey Long
Karen Maynard
John McSwigan
Tara Merriman
Maureen Olbrich
Rebecca Perry
Michael Short
Sarah-Ruth Tasko
Wendy Usher

Continued from page seven

THANK YOU SPONSORS
PRESENTING SPONSOR

MAJOR SPONSOR

Michael R. Mignano,
CHP, CLU, ChFC
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Housecall Providers, Inc.
4531 SE Belmont, Suite 250
Portland, OR 97215

housecallproviders.org

503-988-5303

Writing and Design: Dan Cook, Kathy Fors, Kathleen Krushas. Tothepointpublications.com
Photography: www.AndiePetkus.com

Hospice Volunteering: ‘Light from the outside world’

Volunteers are crucial to the 
fulfillment of the hospice mission 
at Housecall Providers. Not only 

do hospice volunteers provide help and 
comfort to patients and their caregivers, 
but Medicare regulations require that all 
hospices have an active volunteer base.

Hospice volunteer work is unlike 
many other volunteer experiences. It 
is at once enriching and demanding. 
“All our patient care volunteers must 
undergo 28 hours of training prior to 
beginning their volunteer work,” says 
Hospice Volunteer Coordinator Karin 

O’Connor. 
“What we 
often hear 
from our 
volunteers who 
go through 
this intense 
training is that 
the training 
itself helps 

them in their own lives. They learn about 
the end of life, what happens, what it’s 
like, and it serves them well later on.”

The current hospice volunteer 
opportunities are primarily geared 
toward patient care with some limited 
need for office assistance.  Most of 
Housecall Providers hospice patients 
are in supported living situations rather 
than their own homes so the traditional 
volunteer role of providing four hours 
a week of respite for the primary 
caregiver is the exception rather than the 
rule.  Volunteer visits are really about 
providing companionship to people, 
being present and listening. “We think 
of our volunteers as being a light from 
the outside world because many of our 
patients do not have frequent visitors.  
Our patients are going through a special 
time in their lives and volunteers have to 
meet them wherever they are. They don’t 
need advice or lecturing. They just need 
someone to  be there.”

Compassion and a nonjudgmental 
attitude are important qualities for 
volunteers.  Flexibility is important, 
too. “Our patients’ conditions can 
quickly change,” O’Connor says, “so 
volunteers may have to reschedule a 
visit on short notice.”

In addition to regular patient visits, 
several volunteers bring a special gift 
to patients; certified therapy dogs (see 
page 5). “The dogs are good because 
sometimes our patients just want to 
pet an animal and not have to engage 
with a person. It’s comforting,” 
O’Connor says.

If this combination—demanding, 
yet enriching—appeals to you,             
please contact Karin O’Connor at 
503-988-5336, x232, or koconnor@
housecallproviders.org.

You too can bring some light to 
someone from the outside world.

Our mission
Housecall Providers is a nonprofit medical practice dedicated to delivering, coordinating and advocating for 
the quality medical care that homebound seniors and persons with disabilities need to experience healthful 
lives in their own homes.

Housecall Providers Hospice, in concert with primary care, serves our community by offering physical, 
emotional and spiritual support to persons completing life’s journey and those who love them. We strive to 
add quality of life to this sacred time.

Hospice Volunteers
Darlene Anderson
Laura Boone
Rebecca Burkart
Heather Davis
Cathy Dicker-Randolph
Heidi Duncan
Lola Goldberg
Linda Lane
Audrey Long
Karen Maynard
John McSwigan
Tara Merriman
Maureen Olbrich
Rebecca Perry
Michael Short
Sarah-Ruth Tasko
Wendy Usher


